PROJECT INFO + FAQs
Project Name: West Lake Houston Parkway Over West
Fork San Jacinto River Bridge Rehab and Scour
Protection for Bents 25, 26, 27, 28
Project Number: N-320445-0007-4
Date: August 3, 2020

GENERAL PROJECT INFORMATION
Q: What is the purpose of this project?
A: This project will stabilize the southbound
bridge to allow it to withstand another
significant storm. The bridge supports were
impacted by damage to the riverbed during
Hurricane Harvey. Work will also be done at
the northbound and southbound bridges to
restore proper movement of the structure.
Q: What is going to be replaced/installed in
this project?
A: The scope of this project provides the
following: installation of supports at four
locations at the north end of the
southbound bridge, replacement of bridge
components under both bridges,
replacement of one deck joint at
southbound bridge.
Q: Will this impact any of my services
(water, sewer, etc.)?
A: The bridges support a gas line and
telecommunication lines. These services
will not be affected.

Q: Will the whole bridge be redone?

Q: How long is this project going to take to
complete?
A: The project will be completed in 160
calendar days. Work is scheduled to
begin in August 2020 and anticipated to
be completed in January 2021. The
project schedule depends upon weather
conditions.
Q: What are the construction work days?
A: The contractor will work Monday-Friday from
7:00 AM to 7:00 PM. The contractor will also
work from Sunday at 5:00 PM thru Monday at
5:00 AM when work requires closure of one
bridge.
Q: Why have various markers and protective
barriers been placed on the bridge?
A: The contractor will close one lane on the
southbound bridge between 9:00 AM and 3:00
PM for delivery of construction materials.
When work requires temporary closure of one
bridge, the barriers and markers will divert
traffic to allow two-way traffic on the other
bridge.

A: No, the work is limited to locations that
need repair.

Q: How long are the bridges and when were they
built?

Q: What is being done to verify
underground work is properly
connected as there are concerns
about drainage?

A: The bridges are 3,776 ft long. The
northbound bridge was built in 1992 and
southbound bridge was built in 1993.

A: The City’s inspection team ensures
the project is built to the design
standards and meets all City codes and
requirements.

CONSTRUCTION
Q: At some point, will the whole bridge be
shut down?

Q: Will updates be provided to area
businesses?

A: One bridge will be closed between Sunday
at 5:00 PM and Monday at 5:00 AM for up to 8
weekends. The open bridge will allow for
traffic in both directions.

A: Property manager or representatives are
invited to attend the monthly contractor status
meetings that will allow them to provide
periodic updates to the community.

CONTACT INFORMATION
NON-EMERGENCY NEEDS
Dial 311 - Mention to the operator the following 3 things along
with your issue:
-

Project number: N-320445-0007-4
Name of the project: West Lake Houston Parkway
Over West Fork San Jacinto River Bridge Rehab and
Scour Protection for Bents 25, 26, 27, 28
- Refer the comment to the “Capital Projects”.
EMERGENCY NEEDS
Contact Contractor’s Superintendent or the 24-hour contact
provided by the contractor.

NBG Constructors, Inc. (Contractor)
Tyler Emerson, Project Manager
713.875.4131
Tim Underhill, Superintendent
832.215.9707

Houston Public Works
Ahmed Siddiqui, Project Manager
832.395.3961
Matios Woldu, Inspector
713.614.9263

HELPFUL LINKS
PROJECT SPECIFIC CONCERNS
Buildforward@houstontx.org
GENERAL CONCERNS
3-1-1 or 713.837.0311
www.houston311.org

WEBSITE
www.buildhoustonforward.org
For a complete listing of Frequently Asked Questions
please visit:
https://www.publicworks.houstontx.gov/ecd/faqs.html

